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We, the City of Gardner, Utility Billing Division pride ourselves on providing quality customer service. We
offer quick and easy convenience of online support at www.gardnerkansas.gov or face-to-face interaction
with a live person at City Hall. The Utility Billing Division maintains approximately 7,600 Active Utility
Accounts. The Meter Reader/Technicians read over 16,000 meters per month and walk an average of 12
miles a day. Each month the number on the meter is recorded by the meter reader into an electronic
handheld device and submitted to the Ultility Billing staff, where the meter readings are processed to
compare to the previous month's reading. The difference between the two numbers is how much has
been used since the last reading, and how much to bill the customer.

We work hard to obtain an accurate reading from your meters each and every billing period. However, on
occasion, we may not be able to obtain a reading. If a customer's meter reading is estimated, an "E" will
appear on the right-hand side of the bill under the Current Meter Information behind the meter number.
This may occur when the meter is inaccessible, weather conditions or staffing shortages. In such case,
the customer's consumption for the billing period is estimated using a standardized method. The estimate
is derived using a number of customer consumption factors to make the estimate as fair and accurate as
possible. Although no estimate will be 100 percent correct, the City of Gardner Utility Billing Division uses
the best information available to ensure the estimate is as close as possible to the customer's actual
consumption for that period. The usage will be reconciled with the next on-site read to the previous
month's estimated read.
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Winter Energy Conservation

Weather stripping and caulking is probably the least expensive, simplest, and most effective way to cut
down on energy waste in the winter. Improperly sealed homes can waste 10 to 15 percent of the
homeowner's heating dollars. It is also important to maintain proper thermostat levels when heating your
home during the winter months.

Tips for Winter Energy Conservation:

Check around doors and windows for leaks and drafts. Add weather-stripping and caulk any
holes you see that allow heat to escape.

Close the damper on your fireplace when it is not in use. Your chimney functions as a large open
window that draws warm air out of the room and creates a draft; this can be prevented by closing
the damper when the fireplace is not in use.

Programmable thermostats allow you to conveniently maintain the comfort of your home when
you're there and reduce energy costs when you're away

To balance comfort and efficiency, set you thermostat between 68-70 degrees when heating your
home

During the winter, close your curtains and shades at night and open them during the day

Don't block vents or ducts inside the house to assure air flow in the home

If you are interested in watching your watts, your meter will tell you how much you are using from month to month.
But you'll need to learn how to read your meter, and there are a few tricks involved. There are digital meters and dial
meters. Reading a digital meter is really easy, just read the numbers shown on the meter. Reading a dial meter is
similar to reading several clocks.

®

Standing in front of the meter, record the number for each dial from left to right.
The dials do not all turn in the same direction.
When a hand is between two numbers record the lower number.

If you can't tell if the hand is directly on the number, you can check by looking at the next dial to the
right. If that dial has not yet passed zero, record the lower number for the dial in question, on the

left.
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This meter reading is 66649

Example:
Last month's reading was: 66,306
This month's reading is: 66,649

The amount of electricity used in kilowatt hours is: ) 343



The City Council approved rate changes for water and wastewater at the August 18, 2014 meeting. For
usage in January 2015, wastewater rates will increase 4%, and water rates will increase 8%. These
changes will be reflected in your statement starting February 2015. The following is a summary of the rate
changes by utility:

Wastewater Rates

Wastewater rates will be increasing 4%. The monthly service charge will increase from $13.20 to
$13.73.The usage charge will go from $8.44 per thousand gallons to $8.78 per thousand gallons of water
used. The average increase for a residential wastewater customer is $2.42 per month.

Water Rates

Water rates will be increasing 8%. The monthly service charge will increase from $12.45 to $13.45. The
cost for the first 6,000 gallons of water will go from $5.15 per thousand gallons to $5.99 per thousand
gallons. The average increase for a residential water customer is $3.45 per month.

To learn more about Utility Billing Rate Structures for Electric, Water and Wastewater please visit
www.gardnerkansas.gov

Conserve water and save money!
Because sewer charges are based on water consumption, residential customers that conserve water

during the winter months will reap the rewards all year long. Monthly wastewater usage charges will be
based on actual metered water usage except during the months of March through December, for which
wastewater usage will be for not more than the average water usage for utility bills issued in January and
February (winter average). The winter months are used to figure the average, as that time period provides
a true picture of interior water use when water consumption is not impacted by outdoor water use, so
conserve now through February to save later.

Keep your home leak-free by repairing dripping

faucets, toilet flappers, and showerheads.
Check your water meter before and after a two-
hour period when no water is being used. If the
meter does not read exactly the same, you
probably have a leak. In most cases, fixture
replacement parts don't require a major
investment. One way to find out if you have a
toilet leak is to place a drop of food coloring in
the toilet tank. If the color shows up in the bowl
within 15 minutes without flushing, you have a
leak. Make sure to flush immediately after this
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experiment to avoid staining the tank.



Flow Indicator
Used when measuring
very low flow through
the meter.

Meter Dial

Leak Indicator

If no water is being
used inside or outside,
this indicator should
not be moving. If it is
rotating, you may have
a leak.

Place Holder
Indicated by [0]

Meter Register

Every turn of a number
in the first black register
measures 10 gallons;
the second, 100 gallons.

Every turn of a number
in the white register
measures 1000 gallons
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